Huron Behavioral Health

1375 R. Dale Wertz Drive = P.O. Box 312 = Bad Axe, Michigan 48413
Phone: (989) 269 - 9293
www.huroncmh.org

Tracey Dore, Executive Director

Fax: (989) 269 - 7544

MEMORANDUM

TO: MANAGEMENT TEAM

FROM: KIM GUNSELL, CONTRACT MANAGER

DATE: APRIL 24, 2023

RE: OuTcOME OF PROVIDER NETWORK IMONITORING ASSESSMENT

For the 2022 fiscal year, forty-eight (48) Huron Behavioral Health network providers were selected for review. This
represents 100% of the total provider population. The results of the fiscal year reviews are as follows:

Provider

Report Card Rating

Compliance Requirement

Bey, Douglas

Full Compliance

Errer, Patti

Full Compliance

Healy, Sue

Full Compliance

Starcher, Paul

Full Compliance

Bay Arenac Behavioral Health

Full Compliance

Center for Independent Living - Disability
Network of Mid-Michigan

Full Compliance

Flashpoint Center, Inc - CM

Full Compliance

Flashpoint Center, Inc - Drop-In

Full Compliance

Goodwill Industries of Mid-Michigan, Inc.

Substantial Compliance

Quarterly Reporting is not submitted to
monitor goal initiatives, job placement,
work support and job follow along
Documentation does not list location of
service.

SVRC Industries

Full Compliance

Guardiantrac LLC

Full Compliance

Hope Network-New Passages-Saginaw
Meadows

Full Compliance

Locum Tenens.com

Full Compliance

Selective Case Management Inc

Full Compliance

Thumb Area Psychological Services

Full Compliance

Positive Behavioral Supports Corporation (PBS)

Full Compliance

Thumb Industries, Inc.

Substantial Compliance

Quarterly Reporting is not submitted to
monitor goal initiatives, job placement,
work support and job follow along

Team Meetings have not been set up with
HBH staff member Kirstie for any of our
consumers

Voices for Health

Full Compliance
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BCA of Detroit (StoneCrest Center)

Full Compliance

Cedar Creek Hospital

Full Compliance

Forest View Psychiatric Hospital

Full Compliance

Havenwyck Hospital

Full Compliance

HealthSource Saginaw, Inc.

Full Compliance

McLaren Corporation: Bay, Flint, Greater
Lansing, Lapeer, Macomb, Oakland, Port
Huron

Full Compliance

MyMichigan Medical Center: Alpena, Gratiot,
Midland, Sault

Full Compliance

New Oakland Family Centers- Partial Day

Full Compliance

PHC of Michigan (Harbor Oaks Hospital)

Full Compliance

Pine Rest Christian Mental Health Services
(Psychiatric)

Full Compliance

Central State Community Services- Genesis

Substantial Compliance

Staff names and initials not included on forms
submitted to the agency

Central State Community Services- Hurford

Substantial Compliance

Staff names and initials not included on forms
submitted to the agency

HEART Corp. (Birchview Ranch)

Full Compliance

Langley, Kevin & Shelley - Shady Acres AFC

Full Compliance

Langley, Kirk

Full Compliance

Lighthouse Neurological

Full Compliance

Eden Prairie Residential

Full Compliance

Flatrock Manor

Full Compliance

Hope Network West Michigan- Kinney Home

Substantial Compliance

Staff names not included on forms
submitted to the agency

Safe Haven AFC

Substantial Compliance

Staff trainings are not submitted to the
agency in a timely manner

Background checks on staff are outdated
Staff signatures on documents are not
legible

Turning Leaf Residential Rehabilitation
Services

Substantial Compliance

Staff trainings requested and not returned to
the agency

Background checks on staff were requested
and not returned to the agency

Doctors of Physical Therapy

Substantial Compliance

Provider Invoices were not always received by
the 5th day of the month following date of
service.

Pre-Admission screenings were not always
submitted to the agency within 48 hours.
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Jennifer Ash

Substantial Compliance

Requested documents not submitted; driver's
license, TB test results

Relias trainings not completed prior to the due
date

Hernandez Home (Cornerstone AFC)

Full Compliance

Hidden Acres Manor (Byerly Enterprises)

Substantial Compliance

Staff trainings are not submitted to the agency
in a timely manner

Consumer Services- Taylor Life Center
(Matthew's Home)

Substantial Compliance

Staff signatures on documents were not legible
to know which staff provided the service

Moriah Incorporated (Eisenhower Center)

Full Compliance

Beacon Specialized Living Services

Substantial Compliance

Staff trainings not submitted to agency in a
timely manner

Hope Network Behavioral Health Services

Substantial Compliance

Staff trainings are not submitted to agency in a
timely manner

Background checks are not submitted to
agency in a timely manner

Safehaus Inc

Full Compliance

cc: Contract Management
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